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MVAA Veteran Service Officers 2017
MVAA VSOs: FDC Rates TOTAL YTD Qa1 Q2 Q3 Q4
FDC Rate g S 68.5% 69.1% | 67.6%
_Clanms Submitted - Cumulative - 333 188 | ,145 . a
| _FDC Claims Submitted (Adj)- Cumulalive | 228 | 130 98 | |
MVAA VSOs: Service Provision TOTAL YTD Q1 Q2 Q3 Q4
Claims Submission 440 187 253 - -
S/C Compensation 334 141 193 |
NSC Pension Claims 59 28 H
D & | Compensation Claims 8 3] 5
Death Pension Claims 19 a8 11
Burial Allowance Claims 9 2 7
Education Claims 3 3 -
Champ VA Appllcatlons 3 - 3
Special Adapted Automobile 1 = 1
Special Adaptive Housing 4 2
Clothing Allowance & Waivers - - | - |
Other Support Services 9,175 4,792 4,383 - .
VA Files Reviewed 1,657 845 812
Phone Contacts 4,174 2,077 2,097
Cpnﬁlgj_sjlnlerwews _ 3,148 1,777 1,371
MVRSC Referred Contacts/Interviews 96 43 53
Raling Board Appearances 1 1 - %
HealthCare Enroliment Applications 14 7 7
Notice of Disagreement 52 27 25
Form9_ 18 8 10
Legal Briefs/646 15 7 8
Hearings 5 3 2]
Power of Attomney . 187 | 89 98 |
Recoveries $ 5,407,103 § 2,137,579 § 2,993,095 $§ - |'§ -
Compensation (New Claims) '$ 1,251,122 | § 488,039 | $ 763,083
Compensation (increases in Award) | $ 2_@_7_1_399 $ 996,643 | $ 1 461, 1¢ 6§_
Compensation {C&C) $ 500,550 ' $ 256,247 | § 244,303
Pension (New Claims) $ 756815 | § 368,225 | $ 388,590
Pension (Increases in Award) 5 104,816 | $ 28,424 | § 76,392 392
Pension (C&C) 3 49,801 | $ 49,801 | §
Education Benefits $ 16,064 | $ 1,079 [ § 14, 985
Miscellaneous $ 63,857 | § 19,281 | § 44,576
Death Indemnity & Compensation 3 ;6_5:@_ 3 56,548 3 -
Death Pension ; 143722 [§ 27576 | § 116,146
Burial Alowance | 5 5,999 | § 2,650 | % 3,349

10
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GRAND RAPIDS HOME FOR VETERANS

Average Daily Occupancy 310
Quarterly Assessments Performed 4
Quarterly Reassessments Performed 276
Applications in review process
Scheduled for admission
Approved but not ready for admission
Monthly Population Change =
Male Female TOTAL
Present & Absent last day of previous month | 315 25| 340
Present & Absent last day of current month | 303| 23| 326
Admissions, Deaths, Discharges During Month
Male Female TOTAL
Admitted 3 3
Deaths 13 2 15
Forced Discharges (see memo) 0 Q
Other Discharges 3 3
Occupancy & Waitlist Rates —
Avail. Beds Waltlist ECM-P8&A Occupled  EOM % - Previous EOM % - Currant
Skilled Nursing 430 294 71.4% 68.8%
Domiciliary Care 140 32 22.9% 22.9%
Skilled Nursing Census
Total SN Census - ALL 254 90.2% (of TOTAL census) Average |1&A
70-100% or Adjudicaled 48 16.3%  (of fotal SN census)
Veteran {not 70-100 SCD) 230 78.2% (of total SN census) $2,840.22
Dependent 16 §54%  (of tolai SN census) $1,489.19
Domiciliary Census
Total Dom Census 32 9.8% (of TOTAL census) asragelich
Veteran 31 $6.9% ({of tolal Dom census) $905.40
Dependent 1 3.1% (of tolal Dom census) $1,160.80
Male Femate TOTAL
|Age
Under 60 29| | 29)
% 96% | B.9%
60-79 185| 9| 194
% 61.1% | 39.1% 59.5%
80+ ] 89| 14| 103
% 29 4% | 60.9% 31.6%
Era'of Service
WWII 29| 29
% 26% 8.9%
KC 41 41
% 13.5% 12.6%
VNE 163 6 169
% 53 8% 26.1% 51.8%
Cold War 60 60
% 19.8% 18.4%
GWE 10 10
Yo 3.3%| | 3.1%
Dependent | 17| 17
% | 73.9% 5.2%
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D.J. JACOBETTI HOME FOR VETERANS

Average Daily Occupancy 170]
Quarterly Assessments Performed 28
Quarterly Reassessments Performed 103
Applicalions in review process 4
Scheduled for admission 0
Approved but not ready for admission 0
Monthly Population Change
Male Female TOTAL
Present & Absent last day of previous month 159 15 174
Present & Absent last day of current month | 150 14| 164
Admissions, Deaths, Discharges During Month
Male Female TOTAL
Admitted 7 0 7
Deaths 9 1 10
Forced Discharges (see memo) 0 0 0
Other Discharges 7 0 7
Occupancy & Waitlist Rates = =
Avail. Beds Waitlist EOM-P&A Occupied  EOM % - Previous EOM % - Current
Skilled Nursing 182 1 158 92.3% 86.8%
Domiciliary Care 22 0 6 27.3% 27.3%
Skilled Nursing Census
Total SN Census - ALL 158 96.3% (of TOTAL census) Average 18A
70-100% or Adjudicated 30 19.0% (of total SN census)
Veteran {not 70-100 SCD) 119 75.3%  (of total SN census) $2,992.17
Dependent 9 7.6% (of total SN census) $1,907.45
Domiciliary Census
Total Dom Census 6 3.7% (of TOTAL census) P
Veteran 6 100.0% _(of total Dom census) $710.34
Dependent 0 0.0% {of tatal Dom census)
Male Female TOTAL
|Age
Under 60 7 | 7
% 4.6% 00% | 4.2%
60-79 57 2 59|
% 37.7% | 14 3% 35.8%|
80+ 87| 12 99|
% 57.6% | 85.7% 60.0%
Era of Service
WWwiI 39 2 4
% 25.8% 14.3% 24.8%
KC 37 2 39|
% 24.5% 14.3% | 23.6%
VNE 46 1| 47
% 30.5% 7.1% | 28.5%
Cold War 27 0 27
% 17.9% 0 0% 16.4%
GWE 2 0 2
% 1.3% 00% | 1.2%
Dependent 0 | £
% 0.0% ! 64.3% | 5.5% |
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